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Cooperating to Benefit All Members

Credit Unions have been helping people by providing financial services to the communities they serve for
over 100 years. While many understand the Credit Union business model of being a financial cooperative
with the goal of returning as much value to members as possible — they might be surprised at the level of
cooperation and partnerships that exist amongst Credit Unions to bring enhanced services to all 20 million

members across the United States.

Shared Branch Network

Credit Unions joined together in a cooperative effort to

bring members the convenience of the CU Service Cen-

ters® Network. Members can perform many financial
transactions and obtain services at branches of Credit
Unions other than their own. This sharing of resources
allows participating Credit Union members access to
over 6,100 branches nationwide, matching Bank of
America.

ATM Network
Credit Unions also joined together to form the Co-op™

Network to provide Credit Union members access to
over 28,000 surcharge-free ATMs (including over 2,000
which accept deposits) throughout the United States and

GREAT TIME TO BUY

"Cash for Clunkers”

The Car Allowance Rebate System (CARS) is a government program that helps consumers with a *3,500 or 4,500
discount from the car dealer when they frade in their old vehicle and purchase or lease @ new one. Some details:

> Your vehicle must be less than 25 years old at frade-in

» Trade-ins must get 18 or less MPG (some vehicles such as pickups and vans have different requirements)

Canada — as compared fo the 18,000 offered by Bank
of America® This is another example of Credit Unions
helping Credit Unions provide our collective membership
expanded services which best the big banks.

Auto Buying Services

AutoSmart™ is the car buying tool developed by Credit
Union Direct Lending (CUDL) to help Credit Union
members make informed car-buying choices and
utilize their Credit Union financing options at dealer-
ships. The pricing, service and financing benefits of
AutoSmart come from the more that 20 million Cred-
it Union members who bring the collective power of
over 650 Credit Unions to 9,500 participating auto
dealerships across the country.
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» Tradedn vehicles must be registered and insured continuously for the full year preceding trade-in

> Program runs through Nov 1, 2009 or until funds are exhausted
» Other conditions apply — visit our website or a dealer for details
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* Annual Percentage Rate. Based on credit worthiness. Rate reflects a 0.25% discount on loans
that have authorized an automated electronic payment method. Rate based on 60-month term.

Identity Theft Victim Resolution Services

SF Fire Credit Union members are offered FREE resolution services that assist with recovery from every aspect of

identity theft and help protect from recurring fraud. Victim Resolution Services provides:

Two case specialists that work on your case from beginning to end

Assistance establishing fraud alerts with the 3 major credit reporting agencies

Web-based access to monitor the progress of your case

Preparation of supplemental police reports

Actions to stop fraud - contact creditors and credit bureaus, close affected accounts,

open new replacement accounts

Two-year follow up on your case to ensure complete case resolution and that no further fraud hcs tcken ploce i/

CONTACT US AT (888) 499-FIRE (3473) OR GO ONLINE AT WWW.SFFIRECU.ORG TO LEARN MORE.







